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Exhibit 1 
Answer to Question No. 6 

a) issues related to processing this application 

Michelle Chuang 
Foster & Malish, LLP 
1403 West Sixth Street 
Austin, TX, 78703 
(512) 476-8591 
(512) 477-8657 ( f a )  
michellechuane@,fostermalish.com - 

b) consumer issues 

Sharon Litke 
Operations Manager 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 

sharonl@,fone-co.com 

c) customer complaint resolution 

(214) 678-9899 

Sharon Litke 
Operations Manager 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 
(214) 678-9899 
sharonl0fone-co.com 

d) technical and service quality 
Ken Weaver, CEO 
Sharon Litke, Operations Manager 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 
(214) 678-9899 

kenw@,fone-co.com 
sharonl@fone-co.com 

(214) 630-1551 ( fa)  



Exhibit 1 
Answer to Question No. 6 

e) “tariff” and pricing issues 

Ken Weaver 
CEO 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 

kenw@,fone-co.com 
(214) 678-9899 

0 9-1-1 issues 

Sharon Litke 
Operations Manager 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 
(214) 678-9899 
sharonl@,fone-co.com 

g) securityhw enforcement 

Sharon Litke 
Operations Manager 
7900 Carpenter Freeway, Suite 201 
Dallas, TX 75247 
(214) 678-9899 
sliaron1,Bfone-co.com 


